
1 DRIVE CONNECTIVITY

Climate 
FieldViewTM 
Trouble-
shooting  
harvest  
issues

FIELDVIEW DRIVE IS OUT 
OF THE RANGE OR IT IS 
BLUETOOTH CONNECTED BUT 
NOT WITH CABAPP
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Disconnect Drive

On CabApp > Settings > Devices > Edit > Disconnect FieldView Drive1
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Take the FieldView Drive out  
(unplug from diagnostic port)
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Reset
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Reset network settings on the iPad: 
Settings > General > Reset > Reset 
Network Settings
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Plug FieldView Drive back in and  
pair it with the iPad
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Reset Network Settings
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IF THE FIELDVIEW DRIVE  
IS STILL NOT CONNECTING
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Not connected

1

On the iPad, click Settings > Bluetooth, 
identify your Drive, click  
and Forget Device
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IMPORTANT:  
WHEN CONNECTING A DRIVE FOR 

THE FIRST TIME, SELECT “YES, 
THIS IS MY DRIVE” TO ENABLE 

THE DATA SYNC WITH THE CLOUD
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Forgot the device

Go back to Bluetooth page and  
turn off Bluetooth2

Reset again the network settings  
on the iPad

Turn on the Bluetooth and connect  
the Drive
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2 DATA COLLECTION

IF CABAPP IS NOT MAPPING, 
CHECK FOR:
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Engine - Moisture - Separator  
- Header Height - Mass Flow 

Drive                              (green tick)

The active machine                              (green tick)

An active field (boundaries are colored in blue)

1

3

2

Heads type and setup (max harvest height  
and offsets) 
IMPORTANT offsets must be in cm

Check the diagnostic page in CabApp: settings > 
devices > edit > diagnostic page

4

5

5



IN CASE OF INCOMPLETE 
MAPS ACROSS FIELDVIEW 
PLATFORM, CHECK FOR:

Offload status in CabApp (settings > 
devices > edit > off load status) - it must 
be at 100% for each field
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Settings - General - Enabled - Disable
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Internet connection on the iPad

Cloud sync enabled on CabApp
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